
Workers Compensation Board of Manitoba (WCB) 
 
Job Title: 
Corporate Security Manager (Competition #25-43) 
  
  
Job Summary: 
The Corporate Security Manager ensures the security and protection of the 
organization’s employees and physical assets. This role develops, implements, and 
manages security policies, protocols, and procedures. The Corporate Security 
Manager will work closely with other departments, external agencies, and 
stakeholders to ensure a secure environment and effective response to security 
incidents. 
  
  
Job Duties: 
Designs, develops, implements and evaluates policies and programs related to 
corporate security, ensuring compliance with statutory and regulatory requirements. 
This includes establishing and preparing comprehensive Key Performance 
Indicators (KPIs) and Key Risk Indicators (KRIs) for the Executive Management 
Committee. 
  
Provides oversight and monitoring over the physical security program, including 
physical security technology, for all WCB office locations. 
  
Supervises and manages third party contracts including the services of the contract 
security guards. This includes reviewing and evaluating work performed and 
providing written documentation of performance to the security company. 
  
Administers building access procedures and ensures the protection of WCB 
facilities, assets, employees and visitors. Manages the security processes, procedures 
and equipment to ensure established standards are met. 
  
Determines the physical security requirements of the organization. 
  
Conducts security risk assessments and security audits to identify vulnerabilities and 
implement corrective actions. 
  
Develops and executes emergency response plans. 
  
Chairs the WCB Emergency Response Team. 
  
Acts as primary contact for the 4848 Emergency Response line and security-related 
issues and emergencies; assesses the situation and takes the necessary steps to 
rectify the problem. Provides direction and guidance to the contract security guards 
to ensure an appropriate response to safety threats. 
  



Investigates security breaches and incidents, and provides detailed reports and 
recommendations. 
  
Champions and leads the development and implementation of security awareness 
programs for employees. 
  
Collaborates with other departments to integrate security into overall business 
operations. 
  
Manages applicable operations budget items including preparing, monitoring, 
forecasting and explaining variances. 
  
Establishes and maintains working relationships with various consultants and 
experts in the field in the public and private sector, to ensure ongoing awareness of 
best practices. 
  
Maintains active membership in relevant professional associations. 
  
Pursues professional and personal development through continuing education and 
training, literature reviews, and developing external/community contacts and 
networks. 
  
Performs other related duties as assigned. 
  
  
Qualifications: 
University degree in a related discipline 
  
Minimum of 5 years of experience in corporate security, law enforcement, or a 
related field 
  
Strong knowledge of security protocols, risk management, and crisis response 
  
Knowledge of video management and access control systems 
  
Proficiency in the use of personal computers and software in a Windows 
environment 
  
Demonstrated analytical, problem solving, initiative and independent decision-
making skills 
  
Excellent interpersonal skills with the ability to utilize tact and discretion in dealing 
with sensitive issues and confidential information 
  
Ability to maintain composure and act calmly and decisively in crisis or emergency 
situations 
  
Ability to communicate effectively, verbally and in writing 



  
Ability to plan, manage and implement projects from conception to completion and 
develop strong working relationships with clients and consultants 
  
Ability to generate innovative solutions to work situations 
  
Ability to develop and manage budgets, including estimating costs, tracking 
expenses, forecasting and analysis 
  
Ability to organize and prioritize multiple and often changing work demands with 
restrictive and possible competing deadlines 
  
Ability to work independently and make a positive contribution within a team 
environment 
This position may require occasional travel within Manitoba 
  
Must be available to handle security-related issues outside regular working hours 
  
Experience and/or training in conflict resolution, crisis intervention, non-violent 
intervention or de-escalation tactics is an asset 
  
Knowledge of crime prevention through environmental design (CPTED) is an asset 
  
The following designations are an asset: 
• Physical Security Professional (PSP) 
• Certified Protection Professional (CPP) 
  
The ability to communicate proficiently in both official languages (English & French) 
is an asset, but is not required 
  
  
Additional Information: 
Ability to communicate proficiently in both official languages (English & French) is 
an asset. 
  
A satisfactory criminal record check and verification of education will be required for 
the successful candidate. 
  
The WCB is committed to building a skilled, diverse workforce with equitable 
representation of Indigenous persons, visible minorities, persons with disabilities, 
women, 2SLGBTQ+ persons and members of other equity-seeking groups. 
Applicants are encouraged to indicate in their covering letter or resumé if they are a 
member of these groups. 
  
The WCB recognizes that individuals may face barriers that hinder their full and 
equal participation in the workplace, and is committed to providing reasonable 
accommodation to all employees and candidates who are or may be disabled by one 



or more barriers in the workplace. Accommodations are available on request for 
candidates taking part in all aspects of the selection process. 
  
The Workers Compensation Board promotes safety and health in Manitoba 
workplaces and aims to help prevent and reduce the occurrence of workplace 
injuries and disease. Working with its partners, the WCB promotes safe and healthy 
workplaces, facilitates recovery and return to work, provides compassionate and 
supportive compensation services for workers and employers, and ensures 
responsible financial stewardship. 
  
WCBdoes encompasses what it means to work at the WCB. The WCB is proud to 
have employee benefits and programs that support financial and personal security, 
foster health and well-being, encourage involvement and support growth as an 
individual and member of the WCB community. The four categories of WCBdoes 
include: Security, Wellness, Engagement and Growth. 
 


